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Mr. D. Nelson
Personnel Officer
District 5
Wear lndustrial Estate
Washington
Tyne & Wear
NE37 1LJ

Dear Dave

RE: Job Coach Support to Brian Nesbitt

I am writing regarding our meeting yesterday as I feel there are
a few issues that have been left unresolved, I would also like to
put to you my proposals for the future.

Firstly, I apologise for any misunderstandings regarding
Dunlop's position, I would like to emphasise that I am fully
aware that fundamentally Dunlop is running a business, and
appreciate that Dunlop has in effect created a role for Brian and
have clearly been very supportive. I would like to stress that the
points that I raised at the meeting are as a result of discussions,
in person and by telephone, with Brian. Unfortunately, as I

explained to Brian yesterday I cannot assist him in progressing
with these issues unless you are made aware of them, therefore
I fed the issues back to you.

I feel that lately I have been put in a negotiating role as opposed
to a Job Coach role by Brian. lt is with this in mind that I

propose that, until such times that Brian requires Job Coach
support, I wish to withdraw my visits. However, should Job
Coach support be required, for example when the new system is
running, please do not hesitate to contiact me.

I have also suggested to Brian that in future should he have
issues that he is unhappy with, these should be discussed
directly with you or through a mediation of Brian's choice.

Should you require any assistance, please do not hesitate to
contact me.

Yours sincerely

Karen Belton
Job Coach / Placement Officer

"Rehab UK provides assessment, training and development programm€s for people with disabilities."
Rehab UK is a charitable company linrited by guarantee.

Registered in England No. 3005572 Registered Charity No_ 1043839"
Part of The Rehab Group.

Registered Office:12 Gough Square, London EC4A 3DE

Rpuen UK

PLEASE REPLY TO:

J l)irecror ol llrain lniurr Scrr ice.
Windermere House
Kendal Avenue
London W3 OXA
Tel: 020 8896 2333
Fax:020 88962444

J Birnrinllr:rnr Br.rirr ln.jLrrr
V()cittion:ll Ccnlrc
Centre City Atrium
5 Hill Street
Birmingham 85 4UA
Tel: 0l2l 616 3900
Fax:0121 6163909

tr Creater Manchester Brain In.jur.
Vocational Centre
St. James's House
Pendleton Way
Salford M6 5FW
Tel:0161 7424200
Fax:0161 7457103

tr London Brain Injurv
Vrrcational Centre

2l St. Thomas Street
London SEI 9RY
Tel: 020 7378 0505
Fax: 020 7403 4219

E. Tvnc & Wear Brain lrrlur'y
Vocational Centre
Melbourne House
Melbourne Street
Newcastle-upon-Tyne NEI 2JQ
Tel:0191 2320234
Fax: 0l9l 230 4307
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BIJSINESS CARD HERERemploy Limited

Spencer House
Britannia Road

Banbury
Oxon
OX1 6 5DP

Ref.: Remploy Development Agreement

Dear Partner,

Welcome to Remploy lnterurork.

Our mission is 'To expand the opportunities for disabled people in sustainable employment
with Remploy and the community it seryes'.

We are delighted that you are joining with us in providing employment for your
employee via the Workstep programme under which our support is provided.

Please find attached a copy of the agreement, which sets out our respective responsibilities
for the integration of the employee into your organisation.

ln the spirit of partnership, we wish to record the intention in entering into this agreement
that

. We will work together to provide support to you and the employee to enable
successful completion of the employee's Development & Progression Plan.

--. ---We-wi[-work-teg,ether+++e+p-+he-empfo]ee-to-'-p+ogress'-to-+.]ns+.lppor.ted- -
employment with you on the date agreed between us.
. We will keep contact with you, after progression, to ensure that your employee
sustains his position with you.

May I take this opportunity to thank you for your contribution to the development of your
--employee.and I -look forward-to-working-with you.

Yours sincerely,,
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"Employer" shall mean the employer overleaI and
"you" and "your" slrall have the same ning.

"Employee" shall

"Aqreetl level of r

support, whicit is

mean the persoo

support" slrall mean
stated overleaf.

aYcrleal. 6.

practical level of 6. I

e set out eleIleol

money to be Jraitl 7

appropriate) inweek or nronth

tated

"Agreed period of support" wtrirh is s$fed overleaf is the
period during whirh lhis agreement will continue unless
betermined e"arlier under th6 provisions in Clause I 0.

I

2 G-ENEITAL

"Role Outline" shall nrean the role

"Cross Wage" shall mean the amount
to the
coos id

Employee per
eration of the aqree[lent of

yoLl
tlrij a(lreement is tlre a0lolrrrl s

arrd the Enrployee, which at the

Tlrese are the general ronrjitiorrs
agree5 [o errter irrlo this agreeIrent.

tlre (,r()ril) a;eneral lvlanager oI
ol our []ire(lors or tlle Cool[)a ny
a!rreenent.

Illf, EMttoYE[

lf llre Inlployee slrall cease to be in

eorployees cartyinq work.

2.2.'l Any variations to these conditions will

which Remploy

be effective if
lrrtemork, one
ary signs such

not otheryise available to provide
shall not be required to support a

to you, we

employee and we
's agreernent of

enrJrloyrnenI or any clecisions
employrnent or terlination of the

BEMPTOY'5 98LIGAIIONS

We will:

the [uture
agreement.

Prepare an lndividual Development & Pfogression Plan for
the employee to identiry/ development qnd training needs.

We will monitor the employee 6 months from their
progression date.

E!!E!OYER'5 OBLICAT ION5

You will:

Take into account tfre Errployee's
nrake reasonable adiustnrents in the

limitations and

Ensure that all wage rates, benefits, terms, conditions
of employment
equally to the

irrrlutlirrg sick
Err ployee as

out sirrrilar

Pay
tlrey

holiday pay

8.2
).) ll is a((el)le(l that tlre Imployee is

are rtot rerll0n5ible for tlre

4.1

4.

8.1 We will

9.

9.t

9.2
to your

Provide the Employee with work
Role Outline set out overleaf.

with the 9.3 We ,ilr1"0*:'r t j5:' 
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Provi(re
iden I if ied

ch
r tlre

Plan to
aclrieve

lo the Employee

REVIElU

Ihe Ag
to [inre order to ensure tlrat the employees progress is

training and personal development as

lrrrlividual lrpvelnl)rreill & Progre5lion
the EIrployee to pedoln their tluties antl

relevanI slatules, requlatior]s arrd tJirectives

9.4

level of support will be reviewed from time 9.5

that you will comply with your dutie5 towards
under

Health & safety at Work Act 1914;

relevant statutory provisions (as defined in that

9.6
other statutes and regulations relating to Health

ir:lr we rrray irtcur ot
to so corrply.

that we shall not be
you accept that it is

r liable to you by any
any representation (unless fraudulent) or any

duty at

ind irect, special or consequential loss or
through loss of profit or otheMise)

trading or (b) enter into a composition or voluntary
arrangementJ with your creditors or (c) have a recelver or
administrator appointed over the whole or any part ofyour
business or asseti or (d) have a credito/s winding up
petition advertised against you in the appropriate Gazette
or (e) pass a resolution to wind up (other than for the
purposes of a solvent amalgamation or reconstruction) or
(f) being an lndividualor firm, become bankrupt.

We may be terminated by us upon seryice of 1 month's
prior written notice.

This agreement will automatically terminate in the event
that

9.5. I lhe Employee ceases to be employed by you,

9.5.2 the Employee ls no longer eligible for Workstep.

9.5.3 you fail to meet your obligations imposed by
statutes, regulations and directives and your Health
and Safety obligations (Clause 7) to the Employee.

9.5.4 you are in material breach of any other provisions
of this agreement

ln the event ol termination under this Clause:

9.6.1 We shall not be liable to pay your compensation for
loss of profit.

,claim made against us alleged matters which would allow
us to claim against you on the indemnity, if the alleged

,4
C)J

This agreement is personal to you and you may ndt asslgn
it without our consent. {-. '\

{)
NoIleE PBQYlllQl{5 f 

*)

Any notice to be given under this agreement by either you
or us shall be in writing and shall be deemed duly serued if
delivered personally or sent by fax or by pre-paid registered
post to the addressee at the address or (as the case may be)
the fax number of that party set below itr name below:

For the attention of the Croup ceneral Manager
of Remploy lntemork

Remploy.l-imited
Spencer House
Britannia Road
Banbury OXl6 8DP

Fax No. O1295 2/495o

Employer:
Address:
For the attentlon of:
Fax No: 5ee Overleaf

or such other address (or fax number) as the party to be
serued may have notified (in accordance with provisions of
this clauSe) for the purpo:es of this agreement.

Any notice sent by fax shall be deemed served when
despatched and any notice serued by pre-paid registered
post shall be deemed serued 48 hours after posting. ln
proving the seryice of any notice it will be sufficient to
prove, in the case of a letter, that |uch letter was properly
stamped, addressed and placed in the post or delivered or
left at the current address if delivered pemonally and, in the
case of a fax that the fax was duly despatched to the lax
number of the addresses given above or subsequently
notified for the purposes of thls agreement.

NO lEGAL PARTNERSHIP

Nothing in this agreement creates or shall be deemed to
have created a legal partnership and neither party shall
have authori$r to act as agent or othemise bind the other
or make any representalion sugge!liog to any other person
that a parlnership may exist.

PROPER LAW AND 

'URISDICTION
This agreement is governed by and shall be construed ln
accordance with the laws of England.

matters had been made out.
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12.1

Yorr
the

(u)

(b)

(c)

(d)
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You

law in respect of the Employee

and that will indemnify and keep indemnified us in
all liabilities, costs, claims, demands, expenses,

fines other penalties (inc luding legal fees and
sustain as a result of anyexpenses)

failure by

Nothing
personal

this clause restricts our liability for death or
resulting from our negligence.

that you have day to day control over the
activities the and as such

9.6.2 You will indemnify us in lull for all damages
inrlpding any award made in Employment Tribunal
pro6.eedings, costs and expenses we incur where
lermination of this agreement has both resulled in
the ter mination of the tmployee agreemenl and
such termination has been ot would have been
adjudged by a I ribunal or Coun to be by reason of
a breach of any statutes, regulalions or directives or
brepch of any olher obligations to the fmployee
by fou.

I

9.6.3 Thq indemnity in Clause 9.6.2 shall include any
cosp and expentes we incur in respect of any
compromise of a claim which we may reasonably
reaqh, so long as the claim made against us alleged
matters which would allow us to claim against you
on [he indemnity, il the alleged matters had been
made out.

wARRANTiEs
I

These warrFnties are in addilion to the other obligalions
in this aqreement.

You will bear legal liability tor all dealhs and personal injury
lesulting lrom your negligence or the negligence of your
Employee's seruanB or agents.

You will in{emnify us againsl all aclual and alleged claims,
actions, rost5, damage. expense and losses (including
those inculred in defending legal proceedings) arising
directly or fndirectly from or in consequence of or which
reasonable bntail any breach or any allegation of the same
by you of your obligations under this agreement.

This indemnity will exist even if the claim made against us
is ill founded and even if you were not in breach ol your
obligation5 under the agreement, so long as the claim
made against us alleged matters which would allow us to
claim against you on the indemnity, if the alleged matters
had been made out.

You will also indemnify ,, i,].t of any compromise.of
a claim which we may reasoYrbly reach, so long as the

12.2

13.

fair and
reason
implied

for any
damage

condition or other term or any
f ontmon or under the express terms of the agreement

cost5, oa olher r lairns or
which arise out of or in

comPens
connection

ation
with

10.

1 0.'l

10.2

thij

the
exPense
failure of
any l)art

These

Tlris

te

be liable for the failure of the Employee to meet
; of you or for any lossor expectations

10.1

are in addition to any other right to '1O.4

agreement for breach of any obligation

will continue during the agreed period of
determined earlier under the provisions in

lf any clause, part of clause or anyrother provision of thls
agreement shall be or become void or unenforceable, the
remainder of this agreement shall remain in full force and
effect and neither party shall be discharged from its
remaining obligaUons hereunder. .
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